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July 2025 
 
Dear Parents/Guardians 
 
RE: Arbor Parent Application  
 
At Ruislip High School we use an application called Arbor, designed to streamline the way student information is 
collated and reported. In addition to its use in the classroom, Arbor has a parent app which will enable you to 
keep track of your child’s behaviour, view attendance, track scheduled detentions and access weekly reward 
points. The Arbor application is also used for reporting your child’s absence to school.  If you have more than one 
child, you can access Arbor information about your children from a single, centralised parent account.  
 
All detentions and important school notices  are communicated via email and the Arbor parent app, therefore it is 
vital that all parents/guardians download and utilise Arbor. Below is a quick and easy guide on how to set up your 
account.  
 

Arbor Parent Portal Log In Guide 

1. Visit https://ruislip-high-school.uk.arbor.sc/  
2. Click “First time logging in”  
3. Enter your email address 

4. Set a password 
5. Log in 

6. Enter your child’s birthday when prompted  
7. You should now be logged in  

 
Click here for Arbor’s support page for logging in 

Click here for Arbor’s support page on reporting an absence 

 
Should you have any questions in the meantime, please do not hesitate to contact me on 
office@ruisliphigh.org.uk. 
 
Yours sincerely 
 

 
 
 
Mr A Noble 
Deputy Headteacher 
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